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February 8, 2008

iSecure Shredding

PO Box 2541

Grants Pass, OR 97658
Attn: Lowell Anderson

Dear Lowell,

We have used your service for almost a year now and are very pleased. I'd like to congratulate you and
your staff on your performance. As an accounting firm, it is imperative that our confidential material be
managed in a way that we have no concerns about the destruction of the materials we dispose of. Your
company has not only provided us with reliable, flexible and friendly service but has also provided a level
of comfort by meeting the industry standards for secure recycling. All at a competitive rate!

We look forward to continuing this business relationship.

ice Manager
icks, Emmett, Hatfield & Chappell, LLP



