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Heal Your Body. Strengthen Your Life..

Re: I-Secure Inc.
Information Security
Grants Pass Oregon

To Whom It May Concern:

I am the administrator for four medical offices in Jackson County. For several
years, I used the services of a large document shredding company to dispose of sensitive
medical documents and financial information. The service with this provider was
marginally adequate; my staff tolerated missed pick up dates, inflexible schedules, rude
employees, and I tolerated creeping prices. With complex operational demands filling
my day, I easily found excuses to continue using the vendor in spite of these irritations.

Unsolicited, Lowell Anderson, owner of I-Secure, visited one of our offices and
so impressed the supervisor with his friendly yet professional attitude, that she really
encouraged me to consider a change and talk with him about his services.

Lowell visited the office again, provided professional quality information for me
to consider, referred me to his website, and followed up with a thank you note. He was
patient with me as I took time to consider and evaluate his proposal and costs.

Based on his costs for services, the fact that his company is local, his approach
with my office staff, and direct local control over the services offered, I made the
decision to switch to I-Secure. Immediately, the staff from my offices started offering
unsolicited comments about the appearance and friendliness of the representatives who
picked up documents at their clinic. They act appropriately when on site, respecting the
environment we create for our patients.

I would recommend giving serious consideration to Lowell and the information

security services his business can provide for you.

Sincerely,

LeAnn Mobley, MBA
Administrator
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